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Postal Customer Questionnaire

1. Pleass check the appropriate box to indicate if you usa the Pimmit Branch for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps O O J
b. Mail letters B ] O O
c. Mail packages O ] ’- O
d. Buy

Certified Mail™, Registered Mail™  Insured mail,

Delivery Confirmation ™, or Signature -

Confirmation™ O O & O
e. Send Express Mail® F

O O O i

f. Pick up mail from a Post Office Box il O d O
g. Pick up mail from general delivery O O O cg
h. Buying Postal Money Orders O O O g
i. Buy stamp-collecting

products O O O El/
Other postal services:
a. Enter permit mailings Yes [ No
Nonpostal Services
a. Picking up govemment IZ/

forms (such as tax forms) Yes [ No
b. Assisting senior citizens,

persons with disabilities, etc. Yes [ No @

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes (J No &~

If yes, which offices:
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L > POSTAL SERVICE

June 10, 2010

Dear Postal Customer

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pimmit Branch, Falls Church, VA. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken

You stated that the Falls Church Main Office would triple the distance to pick up your mail and
would provide a hardship for your “mom and pop" business. The Postal Service has developed
a number of convenient options that can save customers a trip to the Post Office. For instance,
customers can buy stamps online on our Web site at www.usps.com, by phone at 1-800-
STAMPS24, or by mail. Stamp orders are delivered directly to customer mailing addresses
Our Click-N-Ship online mailing service will calculate and print mailing labels with postage. It
also offers free Delivery Confirmation or Signature Confirmation as an opticn. Free carrier
pickup may be requested online and is available with Express Mail Overnight Guaranteed
Priority Mail and International Mail. Customers can also place their mail on hold, file a change-
of-address order, or request redelivery of an item of which a notice was left my calling 1-800-
ASK-USPS or visiting www.usps.com.

A concern was expressed about the closing of the Pimmit Branch on Saturdays and during the
week for an hour lunch break. A review of the Pimmit Branch revealed that the hours of
operation were not being supported by customer traffic or revenue transactions. Based on
customer traffic and revenue, the retail operation was closed on Saturdays and during the week
for lunch

You expressed concern over the level of assistance provided to the elderly. Carrier service is
beneficial to many senior citizens and those who face special challenges because the carrier
can provide delivery services. Customers do not have to make a special trip to the post office for
service. Special provisions are made for hardship cases or special customer needs. Elderly
customers should expect the same level of assistance and helpful service from the surrounding
post offices

You stated that that you receive exceptional service and "hometown” customer service by the
personnel at the Pimmit Branch. Courteous and helpful service will be provided by personnel at
the Falls Church Main Post Office and other post offices in the area. Special assistance will be
provided as needed.

You would not be expected to incur the cost of reprinting your business stationary and
envelopes right away. You should be able to exhaust your current supply and just notify your
customers of your new address in your every day correspondence with them

An issue was raised concerning the dissemination of the questionnaires about the potential
closure of the Pimmit Branch Post Office. Questionnaires were available for the customers that
utilized the Pimmit Branch. Each Post Office Box customer received a questionnaire and
questionnaires were available for walk in customers at the retail unit from January 7, 2010 to
January 21, 2010
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If it is determined that a discontinuance of the Pimmit Branch should be pursued, a proposal will
be written and forwarded to USPS Headquarters for final approval. If USPS Headquarters feels
the preposal is warranted, a final determination will be written. Affected customers will be
notified if a decision is made to discontinue the Pimmit Branch.

If you have additional questions or comments, please feel free to contact Donna Bradley,
Postmaster, Falls Church, VA at 703 -532-8504.

Sincerely,

Robert S. Gingell

Sr. Manager, Post Office Operations
8409 Lee Highway

Merrifield, VA 22081-9998
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Postal Customear Questionnaire

1. Pieasa check the appropriate box to indicate if you use the Pimmit Branch for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps O g O O
b. Mail letters -2 O O O
¢. Mail packages O & O O
d. Buy

Certified Mail™, Registerad Mail™, Insured mail,
Delivery Confirmation ™, or Signature

Confirmation ™ O 4] O
e. Send Exprass Mail®
O 0 O B
f. Pick up mail from a Post Office Box & O O O
g. Pick up mail from general delivery O | O s
h. Buying Postal Money Orders O O O g
I. Buy stamp-collecting
products O O O |3
Other postal services:
a. Enter permit mailings Yes [ No a

Nonpostal Services

a. Picking up government

forms (such as tax forms) Yes [j Ne [
b. Assisting senior citizens,

persons with disabilities, elc. Yes [] No ®¥

If yes, please explain:

2. Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
Yes [ No @
If yes, which offices:
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[ know you must look at the costs of keeping the branch open versus the savings if you

1 i *1 - i a - - - W - ~ ¥ 1 - v 1 3 . T
close it. And I have no way of knowing if it brings 1n enough revenue to add to youu
yottom line. It alw seems to be doing 5 to m

However, I do know it is a vital link to the many, many people who live near by in
| i 1 f

ivelv low

Many of them are recent immigrants and more than a few have language difficulties. A

good number are elderly. It is a credit to Postal Clerks Janice Void and Kim Chi Luong

il + 1l s 5 el 1 ~FF + iy +] . i - i ¥ 2z}
nat they able 1o eifiiciently and efiectively serve thesc ;:'\.i\,\e..!-_.i_'\.i CUSIOMCETS WHIIC

keeping the line behind them moving. God bless them both.

| know vou are not a social welfare organization. but Postal Clerks and Carriers have a

ong >1r customers above and bevond the call

['his little outpost of the Great American Postal System 1s many people’s
- J 1 k

1ecking
account and main line of communications with their often left-behind families.
[ would also point out 1 we are in the Falls Church ZIP Code. this brave

Branch 1s over the line and rests in an unincorporated corner of Fairfax County. | would
ask you to invite them, too. to comment on this plan as it is us Fairfaxians that are all

going to be greatly disadvantage if you are forced to shutter this fine federal outpost

the mat

o " T . - i i e ey ¢ .|
1S 1IN Our n iborhood strip mall

[ would be happy to talk to you at your convenience if you think it worthwhile.
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Dear Postal Customer

questionnaire concerning the proposed discontinuance of the Pimmit
Oi ts, along with others received, will be included in the official
ther action is taken
new Falls Church main post office is further away and that traffic congestion is an
stal Service has developed a Lur*bcr of convenient options that can save customers 3 trip
tc.u Lh: Post Office. For instance, customers can buy stamps online on our Web site at www.usps com, by
phone at 1-800-STAMPS24, or by mall. Stamp orders are delivered directly to customer mailing
addresses. Our Click-N-Ship online mailing service will calculate and print mailing labels with postage. It
also offers free Delivery Confirmation or Signature Confirmation as an option. Free carrier pickup may be
quested online and is available with Express Mau Dv-ﬁm. ht Guaranteed, Priority Mail and International
|

[44)
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Customers can also place their mail on hold, file a change-of-address order, or request redelivery of
n item of which a notice was left my calling 1- .:fIG-,-\Q}" USPS or visiting www. u

You expressed concern over the level of assistance provided to the elderly, Carrier service is beneficial to

many senior citizens and those who face special challenges because the carrier can prowde delivery

services, Customers do not have to make a special trip to the post office for service. Special provisions

arr— made for hardship cases or special customer needs. Elderly customers should expect the same level
f assistance and helpful service from the surrounding post offices

'*r‘::-; mndicated that the area is actually located in Fairfax County there fore we should solicit

feedback from Fairfax County residents. Questionnaires were available for the customers that utilized the
Pmrmt Branch. Each Post Office Box customer received a guestionnaire and questionnaires were
available for walk in customers at the retail unit from January 7, 2010 to January 21, 2010

You indicated that you utilized the Drrs* office for ncr-poq{ai services such as picking up government
> d by the Pimmit Branch will be available at other nearby post office

vided in the lobbies will also be available at other post offices or by
-

forms. Nonpostal s

If it is determined that a discontinuance of the Pimmit Branch should be pursued, a proposal will be
written and forwarded to USPS Headquarters for final approval. If USPS Headquarters feels the proposal
is warranted, a final determination will be written. Affected customers will be notified if a decision is made
to discontinue the Pimmit Branch

ions or comments, please feel free to contact Donna Bradley, Posimaster

32-8504

If you have additional que

=331
Falls Church, VA at 703 -5




UNITED STATES
Bad rostaL service

Postal Customer Questionnaire

1. Please check the appropriate box o indicate if you use the Pimmit Branch for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps = =z ] O
b. Mail lstters /E]/ O O O
c. Mail packages O = ol O O
d. Buy

Certified Mail™, Registered Mail™, Insured mail,
Delivery Confirmation™, or Signatura

Confirmation ™ O _/E/ O

e. Send Express Mail®
O a 7 O

f. Pick up mail from a Post Office Box &3~ O O O
g. Pick up mail from general delivery O O O il
h. Buying Postal Money Orders O O ./Ej/ [N
i. Buy stamp-collecting

products O O O -1
Other pestal services:
a. Enter permit mailings Yes [ No BT
Nonpostal Services
a. Picking up govemment

forms (such as tax forms) Yes [ No /f(
b. Assisting senior citizens,

persons with disabilities, etc. Yes [] Noe B

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from wark, or shopping, or for personal needs?

Yes ] Nqﬂ//

If yes, which offices:







| ==

N UNITED STATES

POSTAL SERVICE

June 10, 2010

Dear Postal Customer

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pimmit Branch, Falls Church, VA. Your comments, along with others received, will be included
in the official record and considered carefully befare further action is taken

You stated that the new Falls Church main post office is very hard to dirve in an out of the
parking lot. The Postal Service has developed a number of convenient options that can save
customers a trip to the Post Office. For instance, customers can buy stamps online on our Web
site at www.usps.com, by phone at 1-800-STAMPS24, or by mail. Stamp orders are delivered
directly to customer mailing addresses. Our Click-N-Ship online mailing service will calculate
and print mailing labels with postage. It also offers free Delivery Confirmation or Signature
Confirmation as an option. Frae carrier pickup may be requested online and is available with
Express Mail Overnight Guaranteed, Priority Mail and International Mail. Customers can also
place their mail on hold, file a change-of-address order, or request redelivery of an item of which
a notice was left my calling 1-800-ASK-USPS or visiting www.usps.com.

If it is determined that a discontinuance of the Pimmit Branch should be pursued, a proposal will
be written and forwarded to USPS Headquarters for final approval, If USPS Headquarters feels
the proposal is warranted, a final determination will be written. Affected customers will be
notified if a decision is made to discontinue the Pimmit Branch.

If you have additional questions or comments, please feel free to contact Donna Bradley,
Postmaster, Falls Church, VA at 703 -532-8504

Sincerely,
~7

Robert S. Gingell
Sr. Manager, Post Office Operations
8409 Lee Highway

Merrifield, VA 22081-9998
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate if you use the Pimmit Branch for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps O O ﬁ O
b. Mail letters = O O O
<. Mail packages O O v} O
d. Buy

Certified Mail™, Registered Mail™, Insured mail,
Delivery Confirmation™, or Signature
Confirmation™

e. Send Express Mail@

g. Pick up mail from general delivery
h. Buying Postal Money Orders

i. Buy stamp-collecting
products

Other postal services:

a
f. Pick up mail from a Post Office Box
O
O
O

O 0008 B

o ggooOa o
g Hgoo o

a. Enter permit mailings Yes [ NO\QJ_
Nonpostal Services

a. Picking up govemment \2]
forms (such as tax forms) Yes

Noe [0

b. Assisting senior citizens,
persons with disabilities, etc. Yes [ No ‘&

If yes, piease explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
Yes\ﬁj No [ Tf-'-'c'l‘ i (.,Q
If yes, which offices: Dae A Kewons Ntz bot I o ,".."{\'-?-W -] A
TUE- Lodfaudd. 1 A ek Nzad IL”M s £ —
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to use them if the <> Station/Branch is discontinued?

se add any additio

ank you for taking the t

separate piece of paper and attach it to this form

L
iis questionnaire.

sturn your questionnaire by January 19, 2010 to the following address:
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June 10, 2010

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pimmit Branch, Falls Church, VA. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken

You indicated that the Pimmit Branch is more convenient. The Postal Service has developed a
number of convenient options that can save customers a trip to the Post Office. For instance,
customers can buy stamps online on our Web site at www.usps.com, by phone at 1-800-
STAMPS24, or by mail. Stamp orders are delivered directly to customer mailing addresses.
Our Click-N-Ship online mailing service will calculate and print mailing labels with postage. It
also offers free Delivery Confirmation or Signature Confirmation as an option. Free carrier
pickup may be requested online and is available with Express Mail Overnight Guaranteed,
Priority Mail and International Mail. Customers can also place their mail on hold, file a change-
of-address order, or request redelivery of an item of which a notice was left my calling 1-800-
ASK-USPS or visiting www.usps.com,

You stated that the Falls Church main office clerks are rude and that the clerks at the Pimmit
Branch are great. Employee courtesy is always a concern of postal managers. Postal
employees receive periodic instructions regarding employee courtesy. We do not condone our
employees’ execution of their duties in an unprofessional or discourteous manner

Your concerns about discourteous service at the Falls Church main office will be conveyed to
the postmaster.

If it is determined that a discontinuance of the Pimmit Branch should be pursued, a proposal will
be written and forwarded to USPS Headquarters for final approval. If USPS Headquarters feels
the proposal is warranted, a final determination will be written. Affected customers will be
notified if a decision is made to discontinue the Pimmit Branch.

If you have additional questions or comments, please feel free to contact Donna Bradley,
Postmaster, Falls Church, VA at 703 -532-8504.

Sincerely,

7

Robert S. Gingell
Sr. Manager, Paost Office Operations
8409 Lee Highway

Merrifield, VA 22081-9998
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate if you use the Pimmit Branch for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps O 3 O O]
b. Mall letters O ﬁ | O
c. Mail packages O O O
packag /t%l
d. Buy

Certified Mail™, Registered Mail™, Insured mail,
Delivery Confirnation™, or Signature

Confirmation™ O /q ] O

e. Send Express Mail®
. 0 5 0

f. Pick up mail from a Post Office Box O O =3 ;g
g. Pick up mail from general delivery O O O 2%
h. Buying Postal Money Orders O O O /H
i. Bpl.:% ;ﬁitn;p-collactmg - - . ,lg
Other postal services:
a. Enter permit mailings Yes [ No VEI
Nonpostal Services
a. Picking up government

forms (such as tax forms) Yes [ No [
b. Assisting senior citizens,

persons with disabilities, etc. Yes [ No JE

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes [ Noﬂ"

If yes, which offices:
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Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pimmit Branch, Falls Church \/.a Your comments, along wnll others received, will bc included

in the official recor

d an ed carefully before further action is taken

y Ll

(=

has developed a number of convenient options that can save customers a trip to

the P For instance, customers can buy stamps online on our Web site at
WWW, U m, by phone at 1-800-STAMPS24, or by mail. Stamp orders are deliverad directly

to customer mailing addresses. Our Click-N-Ship online mailing service will calculate and print
mailing labels with postage. It also offers free Delivery Confirmation or Signature Confirmation

as an option. Free carrier pickup may be requested online and is available with Express Mail
Overnight Guaranteed, Priority Mail and International Mail. Customers can aiso piace their mail

on hold, file a change-of-address order, or request redelivery of an item of which a notice was
left my calling 1-800-ASK-USPS or visiting www.usps.com

If it is determined that a discontinuance of the Pimmit Branch should be pursued, a proposal will
be written and forwarded to USPS Headquarters for final approval. If USPS Headquarters feels
the proposal is warranted, a final determination will be written. Affected customers will be

| d
nade to discontinue the Pimmit Branch

W

4.
(4]
Q
7
O
h

If you have additional questions or comments, please feel free to contact Donna Bradiey,

D ~

Postmaster, Falls Church, VA at 703 -532-8504

ot

Sincerely,

obert S G|r~.g.~:—ll

E:r Ma nager, Post Office Operations
ee H ;" way
VA 22081-9998
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Postal Customer Questionnaire

1. Please check ths appropriate box to indicate if you use the Pimmit Branch for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps | [ ﬁ O
b. Mail letters O 3| 0 |
c. Mail packages O O ﬂq O
d. Buy

Certified Mail™, Registered Mail™, Insured mail,
Delivery Confirmation™, or Signature
Confirmation™

e. Send Exprass Mail®

f. Pick up mail from a Post Office Box
g. Pick up mail from general delivery
h. Buying Postal Money Orders

i. Buy stamp-collecting
products

O 0Oo0oao
O oco®dOo O
O ooo0&E &
¥ wsAO0O0 O

Other postal services:
a. Enter permit mailings Yes [] No m\
Nonpostal Services

a. Picking up govemment
forms (such as tax forms) Yes O No Hl

b. Assisting senior citizens, 2
persons with disabilities, etc. Yes [J No [

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
Yes [ No @_
If yes, which offices:
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Dear Postal Customer

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pimmit Branch, Falls Church, VA "our comments, along with others received, will be included
in the official record and considered carefully before further action is taken

You stated that the hours at the Pimmit Branch are inconvenient. The Pimmit Branch was

closed on Saturdays and during the week for an hour lunch break. A review of the Pimmit

Branch revealed that the hours of operation were not being supported by customer traffic or
revenue transactions. Based on customer traffic and revenue, the retail operation was closed

on Saturdays and during the week for lunch

The Postal Service has developed a number of convenient options that can save customers a
trip to the Post Office. For instance, customers can buy stamps online on our Web site at
www. usps.com, by phone at 1-800-STAMPS24, or by mail. Stamp orders are delivered directly
to customer mailing addresses. Our Click-N-Ship online mailing service will calculate and print
mailing labels with postage. It also offers free Delivery Confirmation or Signature Confirmation
as an option. Free carrier pickup may be requested online and is available with Express Mail
Overnight Guaranteed, Priority Mail and International Mail. Customers can also place their mail
on hold, file a change-of-address order, or request redelivery of an item of which a notice was
left my calling 1-800-ASK-USPS or visiting www.usps.com

If it is determined that a discontinuance of the Pimmit Branch should be pursued, a proposal will
be written and forwarded to USPS Headquarters for final approval. If USPS Headquarters feels
the proposal is warranted, a final determination will be written. Affected customers will be
notified if a decision is made to discontinue the Pimmit Branch

If you have additional questions or comments, please feel free to contact Donna Bradley
Postmaster, Falls Church, VA at 703 -532-8504

Sincerely

Robert S G=nge”=//
Sr. Manager, Post Office Operations
8409 Lee Highway

errifield, VA 22081-899
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate if you use the Pimmit Branch for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps O ® O O
b. Mail letters O v4| O O
¢. Mail packages [ (Y| = El
d. Buy

Certified Mail™, Registered Mail™, Insured mail,
Delivery Confirmation™, or Signature
Confirmation™

e. Send Express Mail®

f. Pick up mail from a Post Office Box
g. Pick up mail from general delivery
h. Buying Postal Money Orders

i. Buy stamp-coliecting
products

O ooog =n®
rkktsllg{::la O

0O 0O00® 0

a
O
O
O
O
O

Other postal services:

a. Enter permit mailings Yes [ No )Z/

Nonpostal Services

a. Picking up government
forms (such as tax forms) Yes [ No X

b. Assisting senior citizens,
persons with disabilities, etc. Yes [J No Jﬁ

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
Yes [J No ﬁ
If yes, which offices:




e numit

carrier d







% UNITED STATES
F POSTAL SERVICE

Postal Custemer Questionnaire

1 Flaase check the aupraphiate box to indicale f you usa tha Pimmit Branch for {he fnilowing services:

Fostal Services Dally Weekly Monthly Never
a Buy stamps td % o 18
b Mdail tetters g 'ﬂ g L]
o Mail packages £l T% i 5|
a Buy

Canified Mail™, Ragistered Mall™, Insured mall,
Deiivery Confirmation™, or Signature
Canfirmation™

0

=, Send Express Maila

f  Pilok up mail fram a Post Office Box

DIT_'IEI}?(;BI

Ooob O

h. Buying Postal Mongy Crders

1. Buy stamp-collecting
products

0
O
. Bk up mail frem general delivery [d
i
L

K RXLQ O

([
L

Cther postal services
& Enter permit mailings vis [ No TSK
Nonpostal Services

5. Picking up govemmasy .
forms (such as @z forms) Yes [ No %

b Assisting senigr citizens, .
persens with disabililies, atc Yas [l Mo \Q

i yes, please axpin

2. Do ypu pass anatner Post Office auring business hours whils traveling to or from work, ar shopping, er for persanal needs?

Yas [ No /?

If yeg, which offices:
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8409 Lee Hi
Merrifield.

gchway
22081-9998

Re:; Pimmit Branch

Dear Mr. Gingell:

2

I 1|EL1I . “\'t'-!f-?

-\':pgjl\a\-ﬁ_‘d [0 any I\ an

_ That post office is literally my fm-ivnr‘

iT. - and h.‘.'z\-'c f'm' many

years. The staff is friendly and very helpful. 2
have ever known. She knows many patrons by name an f‘.\‘m 1S 50

knowiedgeable and helpful. Irely on her greatly.

D

attorney and work out of my home. I need to ha Pimmit Branch fo

1ave a car. A

gs and other matters related to my busin

requires a bus trip and the total travel time could be

two hours. Plus, that branch is not nearly as efficient as -anch. [ was at the
West Broad Street branch on Tuesday - the supplies were not stocked and there was a

long line. [really do not like going to that branch.

There are many apartments and businesses near to the Pimmit Branch. The other

ible distance and not at all

convenieni. You must surely be aware of the traffic in the Tysons Corner area. In terms

branches you mentioned in your letter are a conside

of community planning, there is now an emphasis on encouraging pedestrian traffic and

ent best practices In

mixed-use facilities. Your proposal is directly opposite to the pr

planning. The proposal apparently is expecting many people to be forced to make special

trips by car to an out-of-the-way destination to use the post office. Any trip by car in the
T'ysons Corner area would probably take at least an hour. Your proposal apparently

assumes that patrons are driving by other post offices but I doubt that is a valid
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Postal Custemer Questionnaire

Fisase theck the appropnsls oy o indicate f vou use the Bimmit Branch for the Tollowing serdfices:

Postal Services
a. Buy slameos
b Mal letters
¢ Mail packages

i Buy

Cartified Mail™, Registared Mall™, (nsured mail,

Delivery Confirmalion™, or Signature
Confirmaticn™

e Send Express MaitS

I Pick up mal from 3 Post Office Box
4. Bk up mail from general delivery
. Buying Fostal Money Crdirs

Buy stamp-callecting
products

QOther postal services
2 nter permlt malings
Nonpostal Services

3. Pioking up govemmient
forms (such as tax forms)

b Assisting senior citizans,
persons with disabiilizs, slc

If yes, please sxpisin:

Daily

i v I

i i (i {0 s 0%

Yes [J

Yes [

Weekly

0

K

&
)

Manthly Never

Ui (i

K Eooo W ‘ﬁ;m\el;.
oOWRRO O [l

O

2 Da you pass ancther Post Office during business hours vihile Iraveling

0] mem work, or shopping, or for parsonal naecs?

Yes [

if yes, which offices.
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Postal Customer Questionnaire
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UNITED STATES
p POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate if you use the Pimmit Branch for the following services:

Postal Services Daily Weekly Monthl Never
a, Buy stamps O O O
b. Mail letters I{ [ O
¢. Mall packages O O O
d.

Buy

Certified Mail™, Registered Mail™, Insured mail,
Delivery Confirmation™, or Signature
Confirmation™

e. Send Express Mall®

f. Pick up mail from a Posl Office Box
g. Pick up mail from general delivery
h. Buying Postal Maney Orders

i. Buy stamp-collecting
products

O E\DDD B 803

0 O 0|0

ta\l:l O My &= _O

Other postal services:
a. Enter permit mailings Yes [
Nonpostal Services

a. Picking up govermment
forms (such as tax forms) Yes []

=z
o

E\E\;\DDDDDD

b. Assisting senior citizens,
persons with disabilities, etc. Yes []

=
o

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for persanal needs?
Yes No [J]
If yes, which offices: _| '{ C. LG Cn_




N UNITED STATES

Bad rosTaL service : >4

i

3. If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Falls Church Main
Office will compare to your current service?

A
Better [] Just as Good [ No Opinien [ Worse Er’
- — .|

misase explalll. l.\f—-{"“-' \‘.‘ AL LJ_J]'\ Uiq,l/*—_— 1]&0___){_{_

4, Do you currently use local businesses in the community?
Yes [E( No []

If yes, would you continue to use them if the <> Station/Branch is discontinued?

Yes E( No []

Name:

(please print your name)

Address:

Telephone number: Date: l’“ léj = ( @)

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please retum your guestionnaire by January 19, 2010 to the following addrass:

Post Office Review Coordinator
PO Box 3603
Winchester, VA 22604-2593
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UNITED STATES
F POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate if you use the Pimmit Branch for the following services:

Postal Services Daily
a. Buy stamps O
b. Mail letters 0
¢. Mzil packages 5|
d. Buy

Certified Mail™, Registered Mail™, insured mai,
Delivery Confirmation™, or Signaturs
Confirmation™

e. Send Express Mail®

O
f. Pick up mail from a Post Office Box ‘(B;
g. Pick up mail from general delivery ]
h. Buying Postal Money Orders O
i. Buy stamp-collecting
products ]
Other postal servicas:
a. Enter permit mailings Yes []
Nonpostal Services
a. Picking up govemment
forms (such as tax forms) Yes ﬂ{
b. Assisting senior citizens,
' persons with disabilities, etc. Yes [J

If yes, please explain:

Weekly

=
o
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~ &

Monthly
O

O
O

e
%4

O
)~
O
O

Never
O
O

2. Do you pass another Post Office during business hours while travelin

Yes []
If yes, which offices:

?(am work, or shopping, or for personal needs?
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UNITEDSTATES
F‘ POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate if you use the Pimmit Branch for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps O O O a
b. Mail letters O & O O
¢. Mail packages O @~ O O]
d. Buy

Certified Mail™, Registered Mail™, Insured mail,
Delivery Confirnation™, or Signaturs
Confirmation ™

e. Send Express Mail®

g o

f. Pick up mail from a Post Oifice Box
g. Pick up mail from general delivery
h. Buying Postal Money Orders

i. Buy stamp-collecting
products

O 0000
0 OO0 8O B

O ogogoo &
B & 80

Other postal services:
a. Enter permit mailings Yes [] No [I
Nonpostal Services

a. Picking up govermment
forms (such as tax forms) Yes [ Ne [

b. Assisting senior citizens,
persons with disabilities, stc. Yes [] No [

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
Yes [] No [}~
If yes, which offices:
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